Dear Mobile Home Resident:

Focus on Energy is inviting you to participate in a free pilot project seeking to address energy
issues of your manufactured home.

Focus on Energy works with eligible Wisconsin residents and businesses to install cost effective
energy efficiency and renewable energy projects. One of the Focus on Energy programs is
Home Performance with ENERGY STAR®. This program works with existing homes to enhance
their performance by making home improvements that are smart for both families and the
environment. Home Performance with ENERGY STAR does this by incorporating testing and
building science principles into home weatherization to maximize savings potential while
increasing the safety, comfort and durability of the house.

Currently, the Home Performance with ENERGY STAR Program is working on a special
project involving manufactured housing. As you know, manufactured housing is unique,
having its own energy-related challenges. Some of these challenges include duct sealing and
air leakage. Research studies have determined that duct leakage, in most cases, is the number
one source of energy loss in mobile homes and a major source of comfort complaints.

Trained installers are prepared to test and close up the unwanted holes in your duct system,
plus evaluate other energy-saving opportunities in your home. As a result of this evaluation, our
installers may identify and fix other problems relating to energy efficiency that are cost-effective.

Because this is a pilot project, there is no charge to you. All we ask in return is that you sign a
release form that will allow us to perform the work and obtain the following information:

¢ Records of your energy usage before and after the work is performed;

e Completion of a survey mailed to you six months after the work is completed; and

e Your permission to use your home’s experience with this project (anonymously) in
reporting the results to our administrating agency.

Please read the following “Q & A” pages to gain more information about this service. If
interested, please call me in the near future to discuss this and arrange a time to come into your
home. | can be reached at the telephone number listed below:

Sincerely,

it

Bob Pfeiffer

Project Manager

Home Performance with ENERGY STAR
608.249.1271 x 168

e _e focus on energy-

The power is within you.
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Dear Mobile Home Park Manager:

As an employee of Focus on Energy, | am hoping to work with manufactured homes
sites around the state. Focus on Energy works with eligible Wisconsin residents and
businesses to install cost effective energy efficiency and renewable energy projects.
Focus on Energy information, resources and financial incentives help to implement
projects that otherwise would not get completed, or to complete projects sooner than
scheduled. Its efforts help Wisconsin residents and businesses manage rising energy
costs, promote in-state economic development, protect our environment and control the
state's growing demand for electricity and natural gas.

Focus on Energy’s Home performance with ENERGY STAR® Program works with
existing homes to enhance their performance by making home improvements that are
smart for both families and the environment. Home Performance with ENERGY STAR
does this by incorporating testing and building science principles into home
weatherization to maximize savings potential while increasing the safety, comfort and
durability of the house.

Currently, the Home Performance with ENERGY STAR Program is working on a
special project involving manufactured housing. As you know, manufactured
housing is unique, having its own energy-related challenges. Some of these challenges
include duct sealing and air leakage, both of which top the list of cost-effective retrofit
measures.

As part of this special project for manufacturing housing, the Home Performance with
ENEGY STAR Program is offering free safety testing, duct-sealing, minor
modifications to the heating system and clothes dryer, as well as energy saving
tips to select manufactured housing residents throughout Wisconsin. Additionally, pre-
and post fuel consumption records will be collected and analyzed to help determine the
effectiveness of the work performed. Ultimately, the Home Performance with ENERGY
STAR Program hopes to be able to bring these services to a larger group of
manufactured home residents.

| will be contacting you in the near future to get your consent to work with the residents
in your mobile home park on this project. Feel free to ask me any questions at that time.
You can contact me at 888.509.3247 x168.

Sincerely,

Bob Pfeiffer
%
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The power is within you.



Project Manager
Home Performance with ENERGY STAR
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The power is within you.



